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1. OBLIME ITOJIOKEHUA

1.1. Hacrosiiee nosoxeHue perjiaMeHTUPYeT AESITENbHOCTh KOHCYJIbTallMOHHOTO
uentpa MBJIOY Ne 25, opranusyioiiero B3auMOJCHCTBUE C POIUTENSIMHU (3aKOHHBIMU
NpPEICTaBUTENIIMU) JIeTEH JTOIIKOJIBHOTO BO3pacTa, B MEpBYIo ouepeab oT 0 g0 3-x Jer,
INPEUMYILECTBEHHO HE IMOCEIIAINUX JOLIKOIbHBIE O00pa3oBaTeibHbIE OpraHU3aLUH,
BKJIIOYAIOLIME METOAbl yyeTa MX MHEHUS MpU Pa3BUTUU YCIYr IICHXOJIOTO-
[Earoru4eckoi, JMArHOCTUYECKOM M  KOHCYJbTaTUBHOM IOMOIIM, B paMKax
pernoHasibHOTO npoekra «CoBpeMeHHas 1kojay (ganee — KoHCynbTalMOHHBIN LIEHTP
) Ha 06a3e MyHHUIIUTAIEHOTO OFO/KETHOTO JIOIIKOJIBHOTO 00Pa30BaTEIbHOTO YUPEKICHHS
AeTCKUil ca kKoMOumHHpoBaHHOTO BHAa Ne 25 ctanuibl KpblIioBCKOM MyHHUITUIAIBHOTO
oOpasoBanus Jlenunrpajackuii paiion (manee — MBJIOY Ne 25), wm sBisercs
HE000COOJIEHHBIM CTPYKTYPHBIM MOAPA3/ICIECHUEM.

2. Hactosmee monoxenue pa3paboTaHO B COOTBETCTBUHU C:
Konctutynun Poccutickoit @enepanuu;
Konenunu OOH o npaBax pebeHka;
I'pasxxmanckoro koaekca Poccutickont denepanny;
®enepanbHoro 3akona ot 29.12.2012 r. Ne273-D3 «O06 obpazoBanuu B Poccuiickoii
denepanun»;

o @cpaepanpHbIM 3akoHOM OT 27.07.2006 1. Neo 152-D3 «O mepcoHalbHBIX JTaHHBIX» B
pen. ot 02.07.2021 N 331-®3

o denepanbHoro 3akoHa oT 24.07. 1998 r. No124-03 «O6 OCHOBHBIX rapaHTHUSIX IMpaB
pebenka B Poccuiickoii @enepanmmy;

e OecpaepanmpHoro 3akoHa ot 24.11.1995 r. Nel81-®3 «O conmanpHOW 3amuTe
MHBAINAO0B B Poccuiickoit Denepanumny;

e [lpuxaza MunuctepcrtBa oOpazoBanus u Hayku P® ot 17 oktsa6psa 2013 r. Nel155
«O0 yTBepxkaeHnn (penepaibHOr0 rocyJapCTBEHHOTO 00pa30BaTEILHOTO CTaHAapTa
JIOIIKOJILHOTO 00pa30BaHUs;

e [lucemo MunmnpocBemenuss Poccum ot 02.12.2021r.  Ne  JI['-2247/07
«Metoauyeckrue peKOMEHJAIMK 0 OKa3aHWIO YCIYT TCHXOJIOr0-TIeIarornyecKomu,
METOIMYECKOW M KOHCYJBTaTUBHOW  TIOMOLIM  POJUTENSIM  (3aKOHHBIM
MPEICTABUTEIIAM) JIETEH, a TaKXKe TpakKaaHaM, KeJIAIINM TPUHATH Ha BOCIIUTAHUE
B CBOM CEMbM JIeTEH, OCTaBIIMXCA O3 TMOMe4YeHus pOoJauUTEeNe, B paMKax
¢denepanpHOro mpoekta «CoBpeMEHHas IIKOJIa» HAIMOHAIBHOTO TPOEKTa
«O06pazoBanme» B 2021r.

e 3akona Kpacunomapckoro kpas ot 16 uronst 2013 roma N 2770-K3 «O6 obpazoBanuu
B KpacHomapckom kpaey;

e IJluckmom MunoOpuayku Poccum ot 31.01.2008 r. Ne 03-133 «O BHeapenun
Pa3IUYHBIX MOJENICH O0eCredeHUs] PaBHBIX CTAPTOBBIX BO3MOXKHOCTEH MOJIYYCHUS
oO1ero oOpazoBaHust IS AETEH U3 Pa3HBIX COLUAIBHBIX TPYII U CIIOEB HACEICHUS

e [lacmopr perunoHanbHOro mnpoekra «CoBpeMeHHas IIKOJIa», YTBEPKICHHBIN
PErMOHAIbHBIM MPOEKTHBIM KOMUTETOM (mpoTokon ot 13 nexabpst 2018 r. Ne7 B
penakiuu mporokosia ot 9 anpenst 2019 r. Ne 5, ot 18 centsiops 2019 Ne 11)

e (CanlluH 3. 1/2.4.3598-20

oo 0 0



1.3. [Inarta 3a ycmyru KoHCynpTalMOHHOTO HEHTpa C poauTenell (3aKOHHBIX
HpeACTaBUTENe) He B3UMAETCS U OCYILIECTBIISIETCS] Ha OE3BO3ME3/IHOM OCHOBE.

1.4. OCHOBHBIMH NIOJYYaTEISIMH YCIYT SBISIOTCS:

- pomuTenu (3aKOHHBIE TpEACTaBUTENW) naered B Bo3pacte or 0 mo 3  Jer,
o0OecreunBaroIIye MONTyYeHHE IEeThbMU 00pa30BaHUsl Ha JOIIKOJIBLHOM 3Tare B (GopMme
ceMeHHOro 00pa3oBaHMUs;

- ponuTenu (3aKOHHbIE TNPEACTABUTENN) JeTeill JOMIKOJIBHOTO BO3pacTa, B MEPBYIO
ouepenp or 0 nmo 3-Xx JeT, NPEUMYLIECTBEHHO HE TOCEHIAIOMIMX JOUIKOJIbHBIC
oOpa3oBaTeNbHbIC OpraHU3aIIH;

- POAUTENH, HYXIAIOIIUECS B MOMOIIY MPHU BOCIUTAHUH JCTEH, UMEIOUINX Pa3InYHbIC
po0JIeMbl B OBEJICHUH, PA3BUTUHU U COLMATH3AIIIH;

- poauTenu (3aKOHHbBIE MPEACTaBUTENM) JAETed C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH
3JI0POBBA.

2. HEJHA U 3AJAYA JEATEJBHOCTU KOHCYJbTAIIMOHHOI'O
HEHTPA

2.1. Iensto co3ganus KOHCYIbTaIMOHHOTO IIEHTpa SBISIETCS MOBBIIICHUE
JOCTYIIHOCTH W KadecTBa O0Opa3oBaHUs uepe3 pa3BUTHE BapUATUBHBIX (HOpM
JOLIKOJIBHOTO M COBEPILICHCTBOBAHUE IICHXOJIOrO- IE€NArOrMYecKOl, METOAUYECKOM,
JUArHOCTUYECKOM, KOHCYJIbTATUBHOW M JIPYTUX BHJOB IIOMOIIM POIUTENSAM (3aKOHHBIM
IIPEACTABUTENSIM) JETEN JOIIKOJBHOIO BO3pacTa, B nepByro ouyepenb or 0 go 3-x jer,
PEUMYIIECTBEHHO HE MMOCEIAONIUX JOIIKOIbHbIE 00pa30BaTe/IbHbIE OpraHUu3aluu

2.2. OcHoBHbIMH 3anayamMu KOHCYIbTallMOHHOTO LEHTpa SIBISIETCA CO3MAAHUS
YCJIOBHUM JUIA:
— TIOBBILIEHUS KOMIETEHTHOCTH POJUTENEH (3aKOHHBIX MpEICTaBUTENEH) IeTeil, B
BOIPOCAaX UX Pa3BUTUS, BOCIIUTAHUS, OOyUEHUS U COLMATU3AIIIH;

— moJiydeHusi uH(popmalmu O COOCTBEHHBIX IIpaBax, IpaBax peOeHka B cdepe
oOpa3oBaHus;

— IUIAHUPOBAHUA POJIUTENSAMHU (3aKOHHBIMH MPEACTABUTENSIMU) JEHCTBUU IO
PEIIEHNIO0 BO3HUKAIOIIKX MTPU BOCIIUTAHUH, PA3BUTHUN U 00YUYeHUs peOeHKa BOIIPOCOB;

— IpomaraHjpl MO3UTUBHOIO W OTBETCTBEHHOI'O pOJMTENBCTBA, 3HAYMMOCTU
POIUTENBCKOIO MMPOCBEUIEHUS, YKPETUIEHUSI MHCTUTYTa CEMBH M JTyXOBHO-HPABCTBEHHBIX
TPaJULMN CEMEUHBIX OTHOLICHUM;

— TIOBBIIICHUS KBaJU(PUKALMU TEAArOTUYECKUX W COLMAIBHBIX PAaOOTHUKOB IIO
BOITPOCAM Pa3BUTHUS POIUTEIBCKONH KOMIIETEHTHOCTH.

3. TEPMHUHBI 1 OIIPEJIEJIEHUSA
3.1. Yenyeu NCUX01020-NE0AZ0UYECKOU, MEmOoOUUECKoll,
OUAZHOCMUYECKOU W KOHCYJIbMAmMUGHOU nomowu (faiee — YCIyru) —  3TO
MPEAOCTABICHUE TICUXOJIOTO-TIEAArOrHYE€CKOM, METOJAUYECKOM, JIHAarHOCTHYECKOM |
KOHCYJbTaTUBHOW  TOMOIIM  POAMUTENSAM  (3aKOHHBIM  MPEACTaBUTENAM)  JICTEH,
HalpaBJICHHOW Ha MH(GOPMHUPOBAHUE B BOIMPOCAX Pa3BUTHUS, BOCHUTAHUS, OOyUYCHHS U
colaau3aiuu peoeHka.



3.2.  Hoayuamenw ycayzu — 3T0 pOAUTEIb (3aKOHHBIN MPE/ICTaBUTEh) peOeHKa,
UMEIOIIUNA TOTPEOHOCTh B IMOJYYEHUH ICUXOJOr0-NeJarorn4eckol, MeTOIUYEeCKO,
JAArHOCTUYECKON Y KOHCYJIbTATUBHOW IMOMOIIIH.

3.3.  Cneuyuanucm-xoucyromanum Koncynomauyuonnozo uenmpa (nanee —
CHEIUAINCT - KOHCYJIbTaHT) — JIUI0, MpUBJIeYeHHOe KOHCYIhTAIIMOHHBIM IEHTPOM IS
OKa3aHWs YCIyr TMOJydaTeal0 Ha OCHOBAaHWM TPakIaHCKO-TIPABOBOTO JIOTOBOPA,
oOnagaroree COOTBETCTBYIONIUMHU 3HAHUSMHE, HABBIKAMH, KOMITETCHIIUSIMH, UMEIOIICe
COOTBETCTBYIOIIEEe OOpa3oBaHWE, B TOM YHCIIC JOMOJHHUTEIbHOE MPOheCcCHOHATBHOE
oOpa3oBaHUe.

4. COAEP KAHUE U OCHOBHBIE ®OPMbI PABOTBI
KOHCYJbTAHUOHHOI'O HEHTPA

4.1. B pamMkax peaqu3aiii pacCMaTpUBAEMOIo MPOEKTa IUIAHUPYETCS OKa3aHUe
yCIIyT MICUXOJIOTO-TIearOT MU ECKOMH, METOIMYECKOMH, JIMArHOCTUYECKON u
KOHCYJIbTATUBHOM  MOMOIIM  POAMUTENSIM  (3aKOHHBIM  TPEACTABUTENSIM)  JIeTel
JIOIIKOJILHOTO BO3pacTta, B MepByt0 oyepenb or 0 10 3-X JieT, MpeuMyIIECTBEHHO HE
MTOCETIAOIIHNX JIOIIKOJIBHBIC 00pa30BaTEIbHBIC OPTaHU3AIIUN 110 BOIPOCAM OpTraHU3aIuu
pa3BUTHS U 00pa3oBaHus (00y4eHUS! U BOCIIUTaHUs) peOeHKa.

4.2. KoHCynbTaIlMOHHBIM IEHTP HE OKa3blBaeT MOMOINb JAeTAM. B cimywae ecim
3ampoc MoJiydaress YCIyrd MOApa3yMeBaeT OKa3aHUE IOMOIIM HENOCPEACTBEHHO
peOCHKY, TO CHEIUATUCT IIEHTPAa Pa3bICHICT B ITOM Ciydae IMOPSJAOK WM YCIOBHS
OKa3aHWs HEOOXOJMMOW MOMOIIM peOdeHKYy U (MJIM) PEKOMEHAYIOT OOpaTUThCS B
COOTBETCTBYIOIIINE OPTaHbI M OPTaHU3AIIHH.

4.3. KoHCYNIbTallMOHHBIN IIEHTP C IEJIbIO BHISIBIICHUS WHIUBHUIYaTbHBIX 3aIIPOCOB
noyty4atesie Yciayr, UMEeT MpaBo Ha MPOBEACHHE WHIWBUAYATbHBIX WJIM TPYIIIOBBIX
(GbopM B3aUMOJCHCTBUS C POIUTENSIMU (3aKOHHBIMU TPEACTABUTENSIMHU) JIETEH B BUJIE:
CEMUHAPOB, KPYTJIBIX CTOJIOB, OHJIAH- OMPOCOB, TECTOB U T.I.

4.4, Kaxnas ycayra TpeACTaBIsIeT CcOO0OM pa3oByH IOMOIIL B  ¢opme
WHUBUTyaJIbHOTO COJIEPKATEIIHHOTO KOHCYIbTUPOBAHMS IO BOMPOCAM, YKa3aHHBIX B TI.
4.1 nannoro Ilonmoxenusi. KoHkpeTHoe conepxaHue  yciayrd  (TICHXOJIOTrO-
MeJaroruvyeckas, METOIWYEeCKasl, JTUAarHOCTUYECKas, KOHCYJIbTaTHUBHAS  ITOMOIIb),
dbopMaT W TPOMOIDKUTEITHLHOCTh €€ Ompeaensercs Mpu OOpalieHHH 3a TOJyYCHHEM
YCIIYTH, HCXOS U3 MMOTPeOHOCTEH e€ ToTydaTers.

4.5. Ycnyra MoxeT ObITh OKazaHa B (popmate

- OYHOW KOHCynbTanuu. llpenmonaraer oxa3aHWe KOHCYJIbTAallMd B 3JIaHUH,
000pyZIOBaHHOM HEOOXOJIMMBIM 00pa3oM Jyisi OOecleYeHUsl JOCTYITHOCTH, BKJIOUas
nocrynHocTh juisi jmn ¢ OB3. Tlomemenue st Oka3aHUST YCIYTH COOTBETCTBYET
CaHUTapHBIM TpeOOBaHUAM coryiacHO nerictBytomeMmy Canllun, a Takxke TpeOoBaHUSIM
oOecrieueHrss KOH(PUACHIIMAIBHOCTA KOHCYNbTaruu. [lomemnienne momoOpaHo Takum
o0pa3oM, 4YTO TMO3BOJIAET CBOOOJHOE pa3MENICHHE HEOOXOAUMOTO OOOpyAOBaHHS, a
TaK)Ke JIMIl, YYACTBYIOIINX B MPOIECCE OKA3aHMS YCIYTH, UMEET HEOOXOIUMY0 MeOeh
u obopynoBanue. O00pyI0BaHNE TTOMEIICHUS I OKa3aHUS YCIyTrd JA€T CICIUAIHUCTY
BO3MOKHOCTh 00paIiaThCs K TEKCTaM HOPMAaTUBHBIX TIPABOBBIX M WHBIX aKTOB,



OCYILECTBIIATh IOUCK HEOOXOoAuMoW HHpopManuu B ceTd VIHTEepHET, OTHpaBIATh
nuchbMa IO 3JEKTpOHHOM moute. Takke naHHOE 000pynoBaHHE OOECIEeUnBAET
BO3MOXXHOCTh JIEMOHCTpalul HMHQOpMAIlMM Ha DSKpaHe TMoiydyaTento yciyru. B
00s3aTEIbHOM MOPSAJIKE UMEETCS 30HA OKUJAHUS JJIS JIML, TPUOBIBIIUX ISl TTOTYYEHHUS
KOHCYJIbTAllMM M OXUJAIOIMMX cBoel odepenu. [lapamnenbHo o000pyaoBaHa 30HA
OKUJIaHUS JUIA JIETed MoJlydaTesed YCIyrd, KOTOpas HaxOJIUTbCAd B MOMELIEHUU IS
OKa3aHMsl yCIyTH. 30Ha 0’KMJIaHUA IS JIeTEel OCHAIEHA UTPYIIKaMU JUJIsl JETEH pa3HOro
BO3pacTa. BO3MOKHOCTh MPUCYTCTBUS pEeOEHKA B MOMEIIEHUM HA BPEMS IMOIYYCHHS
KOHCYJIbTALIMU [IPEIOCTABIIAECTCSA BCEM MOJIyYaTENSIM YCIYTH.

- BBIC3THOW OYHOM KoHCynbTauuu. [Ipencrarisier co60i KOHCYIbTALMIO IO MECTY
MPOKMBAaHUS WM OOydeHHs peOeHKa mojydarens YCiayr, U B ClydasX y4acTHs
KOHCYNbTalMOHHOTO LIEHTPAa B IPOBEICHUH MEPOIPUSATUM, CBA3aHHBIX C BOIPOCAMHU
oOpa3oBaHus JieTeld U 00ecleueHus MCUXO0JIOrO- Me1arornyeckoro COMPOBOXKIACHUS UX
oOyueHuss u BocnuTaHus, Crnenpanuct OyaeT HMETh ¢ co0oit  00opyaoBaHUE,
MO3BOJISIIONIEE OOpaliaTbcsl K TEKCTaM HOPMATUBHBIX MPAaBOBBIX M MHBIX AaKTOB,
OCYUIECTBJIATh IMOUCK HEeoOXoaumoil uHpopmanuu B ceth WHTepHET, OTHpaBisATh
MUChbMa I10 3JIEKTPOHHOH MOYTE, a TaKKE€ BO3ZMOXKHOCTh AEMOHCTpAllU MH(GOpMAUU Ha
9KpaHe mojyyaTento yciayrd. IIpaBo Ha BbI€3IHYI0 KOHCYJBTAllMI0 B 0053aTEIbHOM
MOPSIIKE MPEAOCTABISICTCS TaKUM KaTEeropusM TpaKJaH Kak, Ipa)<JIaHe NEHCUOHHOIO
BO3pacTa, IMPOXKUBAIOLIME BHE MECTa HAXOXKIEHUS CIyXObl, MHBAIWIBl IEPBOU U
BTOPOH IpyI, I'paXk/laHe, BOCIUTHIBAIOIINE PEOCHKA B HEMOJIHOM CEMbE U SIBIISIFOIINECS
€IMHCTBEHHBIM 3aKOHHBIM NPEJCTaBUTENIAIM pEOEHKAa JIOMIKOJBHOIO BO3pacra, HE
oOyuaronerocss B 00pa3oBaTeIbHOM OpraHu3alyy, MPOXKUBAIOIIMM BHE MPEICIIOB
TPAHCIOPTHOM JOCTYNHOCTH ci1y:kObl. [IpaBo BbIOOpa crienraivcTa B JAHHOM Cllydae He
peanusyercs. Bpibop ocymectBisgercss KOHCYNbTallMOHHBIM LEHTPOM C yYETOM
opraHu3alud okazaHus yciyr. OkazaHue YCIyrd HECKOJbKUMHU KOHCYJIBTaHTAMHU
OJIHOBPEMEHHO He ocyulecTBisieTcs. [IpaBo BbIOOpa BpeMEHHM OKa3aHUsI YCIYyTH B
JAHHOM ClIly4yae pealM3yeTcs 4YacTU4yHO, B (opmaTe BbIOOpa «OKHA» BPEMEHU IS
OKa3aHMs YCIYTM, TO3BOJISIIOLIETO Y4YeCTh BOIPOCH HEBO3MOXKHOCTH TOYHOTO
IIPOTHO3UPOBAHUS TPAHCIIOPTHOM CUTYaLIUU.

- JTUCTAHLIMOHHOW KOHCYJbTalMu. MoXkeT ObITh OKa3aHa MO BBIOOPY MOJy4yaTesis
YCIIyTH, MOCPEICTBOM Tele(OHHON CBsI3H, a TAKXKEe CBSI3U C UCIOJIb30BaHUEM VHTepHeT-
COCIMHEHUS M0 CPEACTBaM 3JIEKTpOHHBIX cepBucoB - WhatsApp, Viber, Tims, e-mail,
SMS-Messenger u T.1.

[lonmywatensm  yciuyru  OyAeT  NpEAOCTaBlIeH  BbIOOp  yAOOHOTO UM
TEJIEKOMMYHUKALIMOHHOTO CEepBHCAa M3 MMEIOIMXCS B JOCTyme CiykObl. ObecrneueHo
MpaBWJIO, YTO KAK MHHMMYM OJUH TEJIEKOMMYHUKAIIMOHHBIH CEPBUC IO3BOJST OBl
OCYLIECTBJISATh BUIEOCBS3b C IOJYy4YaTeNeM YCIyrd. A Takke NpaBWIO, 4YTO Kak
MUHUMYM OJIMH TEJIEKOMMYHHUKAIIMOHHBIM CEPBUC TMO3BOJSUT OBl JIEMOHCTPAIUIO
MOJIy4aTeJt0 YCIYyTY Ha 3KpaHe TEKCTOB HOPMATUBHBIX IPABOBBIX U UHBIX aKTOB, APYTOU
uHpopmanuu. Jlns oOecrneueHus yCTOMUMBOW CBsi3u obOecrnedyeHo OecrnepeOoitHoe
HNuTepHeT-coequHeHne U kKauyecTBeHHoe TenedoHHoe coenunenue. Ckopoctb MuTepHeT-
COEIMHEHHUSI IO3BOJISIET UCIOJIB30BAHUE aAYJMO- U BUACOCBS3HU, & TAKXKe Oy/ET MO3BOJISATh
CHELMAIUCTY JEMOHCTPALMI0 HEOOXOAMMBIX MaTepuajoB. B Xoxe aucTaHIMOHHON
KOHCYJIbTAllMM CHENUAINCT UMEET BO3MOKHOCTh OKa3aTh IIOMOIb B YaCTU



UCIIOJIb30BAHUSl TOJy4yaTeldeM KOHCYJIbTAllMd BO3MOXKHOCTEH BBIOpAHHOTO CepBHUCa
(HammpuMep, OOBSICHUTh, KaK MOXHO BKJIIOUYHUTH BHUJIEO, JUOO OTKPBITH (Hail).
TexHnuyeckasi MOMOIIL OCYIIECTBIISICTCS JTIOOBIM TMpeacTaBuTesieM KOoHCYIbTallmOHHOTO
IEHTpa , BKJIIOYAs JIMII, HE SBIISIOMIUXCS CIEUANINCTAMU CIYKObl U HE 00JIaJaronux
KBaJIM(DUKAIMEH TaKUX CIICIIUATICTOB.

4.6. Jlnsa momydenust Y CIyrd IpeaycMaTpUBACTCs BO3MOXKHOCTD MTPEABAPUTEIIHHOMN
samicu B CiyxO0y pa3nuuHbIMU criocobamu (TenedoH, CalT, IJICKTPOHHAS T0YTa,
COLIMAJIBHBIE CETH, JINYHO) C BO3MOKHOCTBIO YKa3aHUs CBEICHHUW JUJIS 3allOJIHEHUS
Kypnaia.

4.6.1. Tlomyuarenr VYcayr o0Oo3Ha4aeT TeMy CBOETO 3ampoca B XOJe
MIPEABAPUTENBHON 3annuch B KOHCYJNBTAlIMOHHBIM LEHTP WM HEMNOCPEACTBEHHO B
MOMEHT OKa3aHUE CIEIHMATUCTOM Y CIIyTU. 3amuch o0paiieHus u (HpakT okazaHus Y ciyru
(uKcupyeTcs B KypHajie yuéra yciyr, okazaHHble cnenpanncramu ([Ipunoxenue Ne 1).

4.7. Bonpocsl 00pa3oBaHus JI€T€l MOTYT BKJIIOYaTh B ce0sl BOIPOCHI COJIEPKAHUS
oOy4eHHs] MU BOCIUTAHUS JAETEH, pealn3aluyd MpaB M 3aKOHHBIX HHTEPECOB JETEM,
BbIOOpa (OpMBI 00pa3oBaHWsT W OOYYEHMs, WU WHBIE BOIPOCHI, HEMOCPEICTBEHHO
CBSI3aHHBIE C 00pa30BaTENbHOM JAEATEIbHOCTHIO. B ciyyae ecnu 3ampoc mosyyarens
KOHCYJIbTAIlUM JI)KUT BHE OOO03HAUEHHBIX PAMOK, KOHCYJIbTaHT JOBOJUT JI0 CBEJICHUS
noJyiyyatenst Yciuyr MHGOpMaluio, YTO BOMNPOC BBIXOAMT 3a MPEAENbl OKa3bIBaeMOU
KOHCYJIbTAllMM, a TakXkKe, IPU HAIMYUM TAaKOM BO3MOXXHOCTH, HPEIOCTABISAET
KOHTaKTHYI0 HMH(OpMAaIMI0 TOCYJapCTBEHHBIX OpPraHOB M OpraHM3alllii, B KOTOpHIE
MO>KHO OOpaTUTHCS 3a MOMOLIBIO IO JAHHOMY BOIIPOCY.

Nudopmanus o KIIOUEBBIX OpPraHax M OpraHu3alMsaX pa3MellaeTcs B CETH
WutepHer Ha caiite opranu3anuu KoHcynbraimonHoro eHTp mbdou-25.ucoz.ru

48. B xome KOHCyJIbTallMM  CHEIHAIUCT - KOHCYJIBTAHT  OKa3bIBaeT
MH)OPMAIMOHHYIO TMOMOIIb TOJIy4aTeN0 KOHCYJIbTAalldM, HO HE BBINOJHSIET 3a
nojiyyaTessi T€ WM HWHbIE BUABI JCHCTBUM (Hampumep, HE 3amojHsIeT (QOpMbI
JOKYMEHTOB, XOTSI MOJKET OKa3blBaTh IOMOILIb B UX 3aIllOJHEHUH, HE HW3rOTABIMBACT
KOITMW JOKYMEHTOB JUIS [TOJTyYaTelIsl yCIyTH, HE BEJET IEPETOBOPOB C TPETBUMU JTMLAMU
OT HMMEHM IOJy4aTelsl YCIyrd, HE NPEICTaBIIIET HMHTEPECHl IOIy4aTeNsl YCIyrd B
roCy/IapCTBEHHBIX OpraHax, OpraHu3auusax 4 T.1.). [Ipu HE0OXOAMMOCTH KOHCYJIbTaHT
MOET MMCbMEHHO HAIPABUTh HA aJIPEC JIEKTPOHHOM MOYTHI MTOIyYaTeNs] KOHCYJIbTaluN
HEOOXO/JMMbIE €My HOPMAaTHUBHO-TIPABOBBIE M METOJAMYECKHE TOKYMEHTBI, a TaKXKe
CCBUIKH Ha 3JIEKTPOHHBIE pecypchl B ceTH «MIHTepHEeT», Ha KOTOPHIX MOJIy4aTelb YCIyru
MOXKET MOJYYUTh HEOOXOIMMYI0 HH(pOpMAaIMIo. 3aluch Ha 3JIEKTPOHHBIE HOCUTENH
uH(popMaIuKU, MPEAOCTaBIECHHbBIE MOJIy4YaTeeM KOHCYJIbTAllMU, HE OCYILECTBIISETCS.
KoHCynbTaHT HE TOTOBUT MHCHMEHHBIM OTBET Ha OOpalleHUE MOJy4yaTensl YCIyIH,
yciyra MpeAocTaBiigercss B yCcTHOM (opme. CrnenuanucT UMEET BO3MOXKHOCTh 10
3ampocy nojydaresst Y Clyr sl pacriedyaTku HeoOXoaAuMoi nHpopMaluu Ha OyMaKHOM
HOCHTEIIE.

CrnenraucTt - KOHCYJbTAaHT HE TOTOBUT MHUCBMEHHBIA OTBET MO MTOraM OKa3aHUs
Yeayr.




4.9. TlomywaTtenb ycCiayrd BIIpaBe OCYIIECTBISATH ayAuoO - JIMOO BHAECO03AHUCh
PEeIOCTaBICHHON eMy yCIIyTH (Hampumep, JJIsl JTy4IIero COXpaHeHHs BCel MOTy4YeHHON
uH(OpMaIuK), TMPU YCIOBUU TMPEABAPUTEIHHOTO YBEJOMIICHHS CIICIHAIACTa 00
OCYIIIECTBJICHUHU 3alWCH, BEJACHHUS 3alHCH OTKPHITO M TaKUM 0Opa3oM, KOTOPHIA HE
3aTpyaHseT okasaHue ycinyru. Ciyx0a He cuuTaeT cebsi 00s3aHHBIM IMPEIOCTABIATH
o0opynoBaHue 1 006ecreynBaTh BO3SMOKHOCTH I OCYIIIECTBIICHUS TAKOM 3aMHCH.

Crenmanuct - KOHCYNbTaHT KOHCYIbTallMOHHOTO IIEHTpa HE HMMeEET MpaBo 0e3
MMCbMEHHOIO COTJIacus MoJydaTesss YCIOyr, OCYLIECTBIATh ayJuo- JUOO0 BHIEO3aINCh
Ha JIEKTPOHHBIE HOCUTEIH.

4.10. Tlomyuyatenp Ycayrd BOpaBe OOpAaTHTHCS 3a OKa3aHWEM YCIyTd BHOBB
KOXIBIA pa3, KOrjJa y HEro BO3HHMKHET Takas MOTpeOHOCTh. PaccMoTpeHue Kaxmoro
TaKoro HOBOIO OOpalIeHUs YYHUTBIBA€TCS Kak OTAelbHas Yciayra. Tem cambIM
peanu3yeTcsl MpaBo MOJydaTells Ha MOJydeHHe OoJjiee YyeM OIHOM YCIyrd B TE€YEHUE
KaJICHJApHOTO ro/ia.

JlommyckaeTcsi OkKazaHHWE YCIYrd €€ IOJydaTelat0 HENOCPEACTBEHHO B MOMEHT
oOpaienust B Cityx0y.

4.11. B cnywae mnpoBeneHus OJHOBPEMEHHOTO KOHCYJIbTUPOBAaHUS 000UX
POAUTENEH WU TpaXkJaH, >KENAIOIIMX MPUHATh Ha BOCIHUTAHHWE B CBOM CEMbM JETEH,
OCTaBIIMXCA 0€3 MONEYeHUs] POAUTENECH, IO OJJHOMY BOIPOCY YCiIyra 3aCYUTHIBACTCS B
KOJINYECTBE OJTHOM.

4.12. Y nonyyatenss YCIyrd €CTh BO3MOKHOCTh BHIOOpa BPEMEHU KOHCYJbTAIIUH,
IPpU 3TOM TMPEIOCTABIACTCS KaK MUHUMYM JB€ KATETOPUU BPEMEHH MOJYy4YECHUS
KOHCYJIbTAllMM: TOJy4YeHUE KOHCYJbTAallMu B pabouee BpeMs B pabouyuii JeHb,
MOJIy4eHHE KOHCYJIbTALMU MOCIE OKOHYaHUs pabodero BpeMeH B pabouuii AeHb 100 B
Hepabouuil 1eHb.

4.13. Y mnomywaTtenss yCIyrM €cCTh NpaBO BbIOOpa KOHCYJIbTaHTa, OH HMEET
BO3MOXKHOCTh OOpaTUThCSA 3a KOHCyJbTalmuew He mpocto B KoHCynbTarmoHHBIN
LEHTP, @ K KOHKPETHOMY CHEHHAIUCTY, KOTOPOMY OH JIOBEPSAET WM JKEJIAET MOJYYUTh
nomotiib. J[Jis yero, B myOIMYHOM JOCTYyNE pa3MeriaeTcsa HHGopMaIus o CeruaiIncTax
- KOHCyJIbTaHTaX KOHCyNbTallMOHHOTO LIEHTpPa, Ha cTeHaax B nomenieHussx MBJIOY Ne
25, a TakKe Ha caliTe opraHu3aIluy IS OCYIICCTBICHUS MH(GOPMHUPOBAHHOTO BHIOOpA
nonyvyarensimMu Yciyru. [Ipu 3ToM BO3MOXKHOCTH MOJYYEHHS! YCIYTH ONPENEIISieTCsl He
MO0 JJOCTYIHOCTH KOHKPETHOTO CIEUUATUCTA JJISl MOJTYUYEHUs YCIYTHU, a M0 JOCTYITHOCTH
BO3MOKHOCTH TIOJIYYUTh KOHCYJIBTAIIMIO Y JIFOOOT0 KBaIM(UIIMPOBAHHOTO PaOOTHHKA B
OIIPENICJIEHHBIN CPOK. B ciyyae ecimu Tmojiyyarenb YCIyr, HE yKa3ajl KOHKPETHOIO
CHEeUaINCTa - KOHCYJIbTaHTa, TO aAMUHUCTPATOP KOHCYIbTallMOHHOTO LIEHTpa UMEET
MpaBO CaMOCTOSITENIbHO OINpPEAENIUTh KOHCYJIbTaHTA, HaumOoJee KOMIIETEHTHOTO B
OKa3aHUU Y CIIyTU.

4.14. Tlocne oxazaHusg YCIAYrdM TMOJNyYaTeal0 YCIyrd OyJaeT MpenocTaBieHa
BO3MOXHOCTh OILICHUTh Kau€CTBO IOJYYEHHOW YCIYTrd MO CPEACTBAM MPOXOKICHUS
AJIEKTPOHHOTO AHKETUPOBAHHUS dYepe3 aBTOMATHU3MPOBAHHYIO CHCTeMYy sl cOopa,
AQHAJIMTUKU W YNOPaBJICHUS MHEHUEM KIUMEHTOB - FOQUZ WM 3JIEKTPOHHON OIIEHKH
KauecTBa ycayr Ha caiite MHcTuTyTa paszsutus oOpa3zoBanus KpacHomapckoro kpas -
https://okc.iro23.ru/.



https://okc.iro23.ru/

4.15. B ciydae, eciu KOHCYJIbTALMIO HE yaJ0Ch 0Ka3aTh, IMOO 3aBEPIIUTh 11O MPUUUHE
TEXHUUYECKUX MPOOJIeM, BO3HUKIIUX CO CTOPOHbI KOHCYJIBTAallMOHHOTO LEHTpA

, TIocleIHUM oOecrneunBaeT CKopeillllee pelieHue AaHHBIX MpoOieM M 00ecreyuBacT
BO3MOKHOCTh IIOBTOPHOTO IMOJYYEHUS KOHCYJbTAalMM B YJIOOHOE I MOJIydaTess
YCIYTH BpeMsl B CpPOK He Io3gHee 48 4acoB ¢ MOMEHTa Hadaja I[epBOHAYaIbHOU
KOHCYyJIbTalMK. B ciydae, ecim KOHCYIbTAalMIO HE YAAIOCh 0Ka3aTh, IUOO 3aBEPLIUTH 110
NPUYUHE TEXHUYECKUX Npo0JeM, BO3HHUKIIMX CO CTOPOHBI NOJIydaress Y CIyrH,
CHCIHAUCT OKUJACT BOCCTAHOBJICHHUA CBSI3M U OOECIEUYMBAET BO3MOXKHOCTH
IOBTOPHOI'O TOJIYYEHHsI KOHCYJIbTALUU B YJOOHOE JJisi TOJy4yaTess YCIYr'M BpeMs B
CPOK HeE IO3/IHEE HEEIM C MOMEHTAa Hadaja [IepBOHAYAIbHON KOHCYJIBTALUU, IIPA 3TOM
VYcayra He yUYUTBIBA€TCS IIOBTOPHO.

4.16. MndopmupoBaHue NOTECHUUATIBHBIX MOJIydYaTeNed YCIYr O BO3MOXHOCTH
ITOJYy4YEHHs] MOMOIIH, ykazaHHOW B m. 1.1 Ilomoxkenus ocymecrBuserca yepes CMU
MyHUIUINIATBHOrO 00pa3oBanusi JIEHMHIpajACKuUil paiioH, a TaKKe MOCPEACTBOM CETH
WNHTepHeT, couManbHbIX CETed M MECCEHPKEpOB, B TOM YHCJIE C HCIOJIb30BAHHEM
BO3MOKHOCTEHN TApreTUPOBAHHOTO HHPOPMUPOBAHUSL.

5. MOPAJOK OPTAHU3BAIIUU JEATEJIBHOCTH
KOHCYJIbTAIIMOHHOI'O HEHTPA

5.1. 3aenyrommit OO wuzmaer npuka3z o6 opranuzanuu KOHCYJIbTallMOHHOTO
IIEHTpa , pa3pabaThiBaeT U YTBEPKAaeT HeoOXoAaumbie JokaiabHbie akThl ([Tonoxenue o
KoHcynbTanilmoHHOM 1IEHTpE, TpUKa3 00 OTKPBITHH, TpaduK padoThl, MIaH pabOTHl U
Ap.).

5.2 [Ipuka3oMm 3aBeIyrOUIEro Ha3HA4YaeTcsd KOOPAMHATOP — CHELHAIACT —
KOHCYJbTaHT KOHCYJIbTAallMOHHOTO IIEHTpa , OMNPEACNSIETCS COCTaB CIEHUAINUCTOB,
BXOJSIIIMX B €ro COCTaB JJIsi B3aUMOJICHCTBUE C  POAUTENAMHU  (3aKOHHBIMU
NPEICTABUTENSAMH) JETEH MOMIKOJIBHOTO BO3pacTa, B mepByw ouepeab or 0 mo 3-x ner,
MPEUMYIIECTBEHHO HE TMOCEIIAINX JIONIKOJbHBIE 00pa3oBaTEIbHBIE OPTraHHU3aIUH,
BKJIIOYAIOIIME METOABl y4Ye€Ta HMX MHEHUS TMpU PAa3BUTHUU YCIYr IICHUXOJIOro-
ME€IarOTUYECKON, TUATHOCTUYECKON U KOHCYJIbTATUBHOW ITOMOILIH.

5.3. KoopauHaTop — crienuaaucT — KOHCYJIBTaHT KOHCYJIBTallMOHHOTO IIEHTpA:

- Bener JKypHan ydera, OKa3aHHBIX Yyciayr B KOHCYJIbTallMOHHOM LEHTpE
B DJICKTPOHHOH (popme;

- pacmpeiessieT 3ampochl B COOTBETCTBUM C COAEPKAHUEM IS MOATOTOBKHU
KOHCYJIbTallMil CENUAIMCTAMU U ONIPEIEIIsieT CPOKHU MX UCTIOJTHEHNS,

- COBMECTHO C [pYIrUMHU CHEIMaIucTaMu ompeaenser (Gopmbl pabOTHl  TO
npenoctaBieHuto [Tomonm poaurensiM (3aKOHHBIM MPECTABUTENSIM) AETEH;

- OCYLIECTBISIET KypUpOBaHUE paboOThl MO pa3paboOTKe CcaMOCTOATEIbHOTO
MHTEpHET - pecypca KoHCYIbTallMOHHOTO LEHTpA ;

- OCYILIECTBIISIET pa3MelleHne Ha odurnuansHoM caite OO wundopmanmio o
KoHCynbTallmOHHOM IIEHTpE , PEeKUME ero paldoThl, IepeyHe CIEHUATUCTOB U JIPYTUX
JIOTIOJIHUTEJIBHBIX CBEJICHUM TIPU HEOOXOAMMOCTH.

5.4. Opranuzanusi TOMOIIM POAUTENSAM (3aKOHHBIM  TIPEJICTABUTENISIM) B
KoHCynbTallmOHHOM IIEHTPE CTPOUTCSI HA OCHOBE



UHTETpallMi JESATEIbHOCTH CIIELUANINCTOB, IPUBJICYEHHBIX K paboTe, HUCXOAsd U3
KaJpOBOT'0 COCTaBa JIOIIKOJIbHOW 00pa3oBaTeabHON opranu3anuu. K okazaHuo noMouu
MOTYT IPUBJIEKATHCS TONOJHUTEIbHBIE CIEIUAIHNCTHI U CIEUUATUCTBI TEPPUTOPUATBHON
MICUXOJIOTO-MEANKO-TIEJarOTUYECKON KOMUCCUU TpU HEOOXOAMMOCTH Ha OCHOBE
Ipa’KJaHCKO-IIPABOBOr'O JI0rOBOPA.

5.5. IlepeueHb BO3MOXHBIM AOJDKHOCTEW, KOTOpPbIE MOTYT OBITh NPUBIICYEHBI B
KAaueCTBE CIELUAIUCTA - KOHCYJIbTAaHTa KOHCYJIBTALIMOHHOIO LEHTPA PErJIAMEHTUPYETCS
paznenom 3 [Tucema Munnpoceemenus Poccun ot 02.12.2021r. Ne J1I-2247/07.

5.6. Kpamupukanmonusie TpebOBaHUS K CHEIHAIMCTAM - KOHCYJIbTaHTaM
KoucynpTanimoHHOTO 1IEHTpa (PUKCHUPYIOTCS B JOJKHOCTHBIX HMHCTPYKIMSIX M HWHBIX
JOKaIbHBIX HOpMaTuBHBIX akTax /JOO0.

6. IMIPABA U OBSI3AHHOCTHU CTOPOH
6.1. Cneumanuctsl - KOHCYIbTaHThl KOHCYIBTAIIMOHHOTO IIEHTPA MMEIOT MPaBo:
— BHOCHUTh Ha PAaCCMOTPEHHE PYKOBOJICTBA MPEUIOKEHUS IO COBEPIICHCTBOBAHUIO
OKa3aHMs KOHCYJIbTaTUBHBIX YCIYT;
— ToJIy4aThb HH(OpPMAIMI0, 3HAKOMHUTBCS C HWHCTPYKTUBHBIMH M METOIUYECKUMU
MaTepraiaMu, He0OOXOUMBIMU s pabOThI; Y4aCTBOBATh B COBEIIAHUSIX, CEMUHApaX
U JPYTUX MEPONPUSITHIX OPTaHU3AIUU MPU OOCYX ICHUH BOMPOCOB, OTHOCAIIUXCS K
MPEAMETY JEATeTbHOCTH, MPUHUMATh PEIICHUS W Y4acTBOBAaTh B WX IOJITOTOBKE B
COOTBETCTBHUH C MIOJTHOMOYHUSIMU;
— TIOJIb30BaThCA TIpaBaMH, YCTAHOBJIEHHBIMH TPYAOBBIM  3aKOHOAATEIHCTBOM
Poccniickoit @enepannu U JOKATbHBIMA HOPMAaTUBHBIMU aKTaMHU;
— TIOJIb30BAaThCS YCIIYraMHu CBSI3HM, B TOM YHCJE, WH()OPMAITMOHHO-KOMMYHHUKAITMOHHON
ceThi0 VIHTEepHET MPH BBITOTHEHUH (DYHKIIMOHAIBHBIX 00S13aHHOCTEH B COOTBETCTBHH
C TPYAOBBIM JIOTOBOPOM.
6.2. CreuuanucTsl - KOHCYJIbTaHTHl KOHCYIBTAIIMOHHOTO 1IEHTPa 00S3aHBI:
— CBOEBPEMEHHO M KaYeCTBEHHO B COOTBETCTBUHU C 3aKOHOJIATEIHCTBOM, HOPMATHUBHO-
MPaBOBBIMH, JIOKATHHBIMH, OPTaHU3AIMOHHO - PACTIOPSAUTEIIBHBIMUA aKTaMU BBITIOJHATH
BO3JIO)KCHHBIC 3a/1a4H;
— co00aTh KOHPUACHIIMAIBHOCTh M COXPAHHOCTH MEPCOHABHBIX JAaHHBIX B pamMKax
poheCCHOHAIBHON JICITCIIPHOCTH;
— WCTOJIE30BaTh HH()OPMAITHIO O TIOJyJaTeNIIX YCIYT B COOTBETCTBHH C TPEOOBAHUSIMU
0 3aIlUTe TEPCOHATBHBIX JTAHHBIX, YCTAHOBJICHHBIMH 3aKOHOJATEIHCTBOM Poccuiickoit
denepaunu;
—  CBOGBPEMEHHO  paccMaTpWBaThb  OOpamieHus  TpaxaaH IO OKa3aHHIO
KOHCYJIBTAIIMOHHBIX yCIIyT (B TeueHue 10 KameHaapHBIX JHEH CO JHS MPEABapHUTEIbHON
3anmucu B KOHCYIbTallMOHHBIN HIEHTP );
— TPENOCTaBISATh JOCTOBEPHYIO MH(OpMAIMi0, OTYETHBIE U CTATUCTHYECCKUE JTaHHBIC
OTBETCTBEHHBIM JIUIIAM;
— HECTH OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE M HEKAuYeCTBEHHOE BBITIOJHEHUE
00s13aHHOCTEH.



6.3. Pogutenu (3aKoHHBIE IPEACTABUTEH ) UMEIOT MPABO Ha!
— TMojiy4YeHue KBanuuiupoBaHHOW KoHCynbTaTMBHON TOMOIIM 1O BOIpOCaM
BOCIIUTAHUSA, TCUXO(PU3MUECKOTO Pa3BUTHs JETeH, WHIAMBUAYAIbHBIX BO3MOXHOCTEH
JeTei, Ha BBICKa3bIBAHME COOCTBEHHOT'O MHEHHUS U OOMEH OIBITOM BOCIIMTAHUS JACTEH CO
crienraMcToM KoHCyIbTalimOHHOTO LIEHTPA;
— BBICKa3bIBaHUE MOKEJIAHUI HA TEMY KOHCYJIbTAIN;
— OLIEHKY Ka4eCTBA OKa3aHHBIX yCIYT.

6.4. KoHCyIbTallMOHHBIN [IEHTP 00pa30BaTENbHON OpraHMU3aliyd UMEET MPABO Ha:
— BHECEHUE KOPPEKTUPOBOK B IUIaH paboThl KOHCYIbTalMOHHOrO LEHTpa C Y4YETOM
HMHTEPECOB U MOTPEOHOCTEN POAUTENCH (3aKOHHBIXIIPEICTABUTENEH );
— Ha TpeNoCTaBlIeHHE KBAIM(DUIMPOBAHHON KOHCYJIbTATUBHOW U  MPAKTHUYECKON
MTOMOILY POJUTENSAM (3aKOHHBIM MPEACTABUTENSIM);
— HA OpeKpanieHue AeATeIbHOCTH KOHCYIBTalMOHHOTO LEHTPA B CBS3U C OTCYTCTBUEM
COLIMAJIBHOT'O 3aKa3a Ha JaHHYIO YCIIyTY.

7. HOPAJOK OKA3ZAHUSA MOMOLIHU POAUTEJIAM

7.1. Kaxnapli moxy4aTeslb YCIYTM HMMEET MPaBO Ha OECIUIATHOE TMOJIyYECHHE
YCIIYTH B paMKax AESTEIbHOCTh KOHCYJIbTAllHIOHHOTO LIEHTPA.

7.2. OcHoBanueMm mnonyudeHus [lomomu siBisieTcss oOpallleHHe Mody4yaTens B
KoHCynbTallMOHHBIM LIEHTp 1O CpeJCTBaM JIMYHOTO Mpuema, Mo TeiaedoHy WIH,
MEPENUCKH TI0 CPEeACTBaM 3JIEKTPOHHBIX cepBucoB - WhatsApp, Viber, Tims, e-mail,
SMS-Messenger (B ciaydae JUCTAaHIIMOHHOTO OOpaIieHus), B TMPOIEcce KOTOPOH
yCTaHaBJIMBaeTcs npodiemMa, Kotopas (pUKCUpyeTcs BXKypHaie y4éra yCiyr.

7.2.1. IlucpmeHHoe OOpaIIeHne MOXET OCYIIECTBISATHCS 3asiBUTENIEM JIMYHO,
HaMpaBJICHO T[OYTOBBIM OTHPABJIECHUEM WJIM TMEPEIaHO B DJIEKTPOHHOM BHUJE IO
TEJICKOMMYHUKAIIMOHHBIM KaHajlaM CBS3H, TJe B 00SA3aTEIHHOM MOPSIIKE YKa3bIBACTCS
(dbamuus, UM, OTYECTBO, HOMepa TesedoHa 3asIBUTEIIS U DJIEKTPOHHBIHN ajipec.

7.2.2. YcrHOe oOpalmieHue TmnojipasyMmeBaeT TnocemeHnne KoHCynbTallmoHHOTO
[IEHTpa WM UCIHOJIb30BaHUE TeIeOHHOM CBSA3M IS TOJNYyYEHHUS] TICUXOJIOTO-
[EeIarOrNYeCKOM, METOAUYECKON UM KOHCYJIbTaTUBHOM ITOMOILIH.

7.2.3. DrekTpoHHas 3asBKa IMOJpa3yMeBaeT Mojady 3ampoca B COOTBETCTBUH C
ANEKTPOHHOM (hOpMOHi, pa3MellleHHOM Ha caiiTe KoHCyIbTallMOHHOTO IEHTpA.

7.3. 3asBurens B ycTHOW (opme mo TenedoHHONH (MOOMIBHON) CBSI3U TIpU
JUYHOM OOpaIeHuu, 4epe3 CalT, MO AJIEKTPOHHOM MOYTE WM JPYTUMHU BO3MOKHBIMU
crioco0aMu CBSI3M MPOXOIUT 00s3aTeNbHYIO peructparuio. Bee obpareHus (3ampochl,
3asBJICHUSI) 3adBUTEICH 3alUCHIBAIOTCS W PETUCTPUPYIOTCA B IKypHaje ydera
MPEJOCTABIISIEMbIX YCIIYT.

7.4. CoTpyIHHMKOM, OTBETCTBEHHBIM 3a BBINOJHEHHE MPOLEIYPhl PErUCTpPalUU
3asiBJICHUN B pa3nuuHoil hopme (TIo TenedoHy, TMYHO B YCTHOW HIIM MTMCHhbMEHHOM



dbopme) peructpupyercs B KypHanm yuéra ychayr —oOpalleHui(3arpocoB) Ha
NPEIOCTaBICHUE METOTUYECKON , TICHXOJIOTO-TIEJarOTMUeCcKOl , JUAarHOCTHYECKON |
KOHCYJIbTATHBHOW  TOMOIMUA  pomuTessiMm  ( 3aKOHHBIM  TMPEACTaBUTEISIM),
o0ecreunBaroIIUM OTyYeHHE JETHMH JOIIKOIBHOTO 00pa30BaHus B opME CEMEHHOTO
oOpa3zoBaHuu. Pe3ynpTaToM MPOLETypHI SIBISICTCS PETUCTPAIlAS 3aMpoca U HaIpaBJICHHE
€ro Ha MCIIOJIHEHUE CTIeIIMATUCTY, OTBETCTBEHHOMY 3a IIPEIOCTABIICHUE YCIYTH.

7.5. HemocpencTBeHHOE OCYIIECTBIEHWE KOHCYJIBTHUPOBAHUS B PA3IUYHBIX

dbopmax, ompenaeneHHBIX pyKoBoauTeneM KOHCYIbTallMOHHOTO —IICHTpa W
poauTeNsIMUA (3aKOHHBIMHU TPEACTABUTEISIMU) B  3alpoce, KOTopoe (UKCUpYETCS B
KypHaJIE  ydeTa OKa3aHus  METOAMYECKOW ,  IICUXOJOro-NEeJarorndeckon

JUArHOCTUYECKOM M KOHCYJIbTaTUBHOW  TOMOIIM  poauTeNsiM  (  3aKOHHBIM
IPEeICTaBUTEIISIM), 00ECIIEUYNBAIOIINM MOJTYyYEHUE AETHbMU JOUIKOIBLHOTO 00pa3oBaHus B
dhopme ceMeitHOro o6pa3oBaHuUN .

7.6. B ciyuae, ecnim 0TBET Ha 3ampoc TPeOyeT AIUTETLHON MOATOTOBKH M y4aCTHs
HECKOJIbKUX CIICLMAINCTOB, HA MOJATOTOBKY OTBOAUTCS Bpems, He Oonee 10 pabGoumx
nuen. [lo ucredeHnu MaHHOTO CpoKa, 70 POAUTENs B 000k hopMe (MUCbMEHHO, YCTHO
Wik 1o TenedoHy) AOBOAMTCA HMH(GOpMaLUs O JaTe, BPEMEHH U MECTE IMPOBEICHUs
KOHCYJIbTAIINH.

7.7. He moanexxat pacCMOTPEHHUIO 3alpOChl, MOJAHHBIE B AJIEKTPOHHOM B BUJE,
€CJIN:

- B HUX COACpXAHUM HCIONb3YIOTCSI HELEH3YpHblE WU OCKOpPOUTEIbHBIE
BBIPAKEHUSI WJIM YTPO3bI B ajipec crenuaniuctoB KoHCyIbTallmOHHOTO 1IEHTPA;

- B HUX HE cojepkarcs ajapeca oOpaTHOM CBsi3U (HOMep TeneoHa WU aapec
ANIEKTPOHHOM MOYTHI B 3aBUCUMOCTH OT BBIOPaHHOU (POPMBI KOHCYIBTUPOBAHMS).

8. KOHOUJIEHIUAJBHOCTD IIEPCOHAJIBHBIX JIAHHBIX U
TPEBOBAHUS K BAHIUTE IIEPCOHAJIbBHBIX JIAHHBIX

8.1. Ilpu okazanmm YciIyrum oOECIeUMBAETCS COOJIOICHUE TPEOOBAHUI K 3allUTe
MEePCOHATBHBIX JAaHHBIX MIPU UX 00pabOTKe, B TOM uuciie B HHGOPMAIMOHHBIX pecypcax,
MPEAYCMOTPEHHBIX 3aKOHOJATENhCTBOM Poccuiickoit ®dexepanuu B cdepe 3aniuThl
nepcoHanbHbIX JaHHBIX (Denepanbubiii 3akoH oT 27.07.2006 r. No 152-®3 «O
MEePCOHANIBHBIX JaHHBIX» B pea. oT 02.07.2021 N 331-D3).

8.2. udopmarus, moTydeHHAs CICITHAMCTOM - KOHCYJIBTAHTOM B XOJI€ OKa3aHUs
Yeayru u (wnn) KOHCyNbTallMOHHBIM IIEHTPOM B pamKkax paOoThl, SIBIsETCA
KOH(HUISHIIMAIIBHOW M MPEJICTABIAET COOOM MEpCOHANIBHBIC TaHHBIC. Pa3riamenne Takoi
nHpopMauu  3ampermaercs,  OOf3aHHOCTh  COOMIOAaTh  KOH(MUICHIIMAIBHOCTH
nH(DOpMAIUU 3aKPETUIIETCS B JOTMOJHUTEIBHOM COTJIANIEHUH K TPYJIOBOMY JIOTOBOPY U
uHbIX JokymeHTax J100.

8.3. na momydeHust YCIyrd mojiydaTtenud YCIyrd BIpaBe HE MPeIOCTaBIATH
MePCOHAbHBIE JAHHBIE U MOJYYHUTh YCIYry aHOHUMHO. B Takom cnydae, B XKypHane
YKa3bIBAIOTCA TOJIBKO T€ JaHHBIE, KOTOPBIE COOOUIHII MOJIydaTedb Y ClIyru (C 3aHeCEHUEM
oTMETKH «AHOHUMHO» B moje XKypnana «@amunusa Mmsa OtdecTBO (IpU HATUYUK)
nosrydarens Y ciayruy). [lepconanbHbie JaHHBIE COOMPAIOTCS, KOJUPYIOTCS U BHOCATCS B
YTBEPKJICHHBIE I OOIIEro MOJIb30BAaHUSI PErHMCTPALMOHHBIE M OTYETHBIE JTOKYMEHTbI
KoHCynbTallMOHHOTO ILEHTpa TMOJ ONPENEICHHBIM KOJIOM, IMPU ATOM OpPraHU3YyeTCs
ciykeOHoe (He 1151 00I1ero MOJIh30BAHMS) XpaHeHHe U 00pabOTKy X TIEPCOHATBHBIX JAHHBIX.



8.4. Ilpu o00paboTKe NEPCOHANBHBIX JMAHHBIX B HMHGOPMAIMOHHBIX CHCTEMax
yCTaHABIUBAETCSl YPOBEHb 3aIUIIEHHOCTH MEPCOHAIBHBIX JaHHBIX B COOTBETCTBHH CO
cratbéit 19 denepanpHoro 3akona ot 27.07.2006 r. Ne 152-®3 «O mnepcoHaIbHBIX
TAHHBIX).

8.5. B pamkax coOmrogeHust 3akoHomaTenbcTBa Poccuiickorr @enepanum B chepe
3aIUTHI IEPCOHATIBHBIX TAHHBIX ToNy4yaTenel Yciayr, KoHCyIbTallMOHHBIM LIEHTPOM
pazpaboTaHa TONUTHKAa B O0JacTd OOpabOTKM TMEPCOHANbHBIX JAHHBIX U
KOH(HUICHIINAILHOCTH, ¢ KOTOPOil MOKHO 03HAKOMHTCSI Ha MHPOpMAImoHHOM pecypee (
cairt JIOVY)

8.6. B cooTBeTcTBHHM € TpeOOBaHUSMHU O 3aIUTE MEPCOHAIBHBIX JTaHHBIX, CPOK
XpaHEHUs1 BCEM JOKyMEHTAUuu KOHCYIbTallMOHHBIM LIEHTPOM - KAJIEHAAPHBINA TOJI.

9. KOHTPOJIb 3A JEATEJIBHOCTBIO

9.1. Crapmuii BocuTaTeNb - KOHCYJIbTAHT, HAJCICHHBIN (PYHKIUSIMHU aHaJIu3a U
KOHTPOJISA, TPUKA30M 3aBEIYIOIIETO, YYaCTBYIOIINWNA B peaau3anun GeaepaabHoro TpaHTa
OCYIIIECTBIISIET:
- BHEIIHEE B3aUMOJICHCTBUE C BEJOMCTBAMHU PETHOHATIBLHOTO U PpeiepaIbHOrO YPOBHEH B
chepe 0Opa3zoBaHuS;
- TPENOCTaBJIEHWE CIPABOYHOM © OTUETHOM JIOKYMEHTAllMd TI0 HaIpaBJIEHUIO
NeSITeTbHOCTH;
- aHau3 Pe3yJIbTATUBHOCTU JesATEIbHOCTH KOHCYNIBTAIIMOHHOTO IIEHTpa IO UTOTaM
paboThI 3a ToJ1 (KBapTan);
- ”H(OPMAITMOHHO-aHATTUTUYECKYIO U TUTAHOBO-TIPOTHOCTHYECKYIO paboTy;
- ydacTHe B pa3pab0oTKe HOPMATUBHBIX JTJOKYMEHTOB M MHBIX JIOKAJIbHBIX aKTOB,
KaCaroIMXcsl IeITeILHOCTH B paMKax peaan3anuu (peaepaibHOro rpaHTa;
- TUTAHUPOBAHKUE M KOOPIUHAIIMIO JAeATEIbHOCTH KOHCYIBRTaTUBHOTO IIEHTPA B paMKax
peanu3anuu (eaepasbHOTO TPAHTA,
- OpraHM3aIio OOYYCHHSI CTICIIMAIICTOB KOHCYJIBTAIIMOHHOTO ICHTPA;
- cOop, 00paboOTKy U cucTeMaTU3aIMI0 UH(POpMAITUK;
- MOHUTOPHHT Ka4€CTBa OIICHKH MPEIOCTABICHHBIX YCIYT MOTyYaTeIIIMHU.












	ПОЛОЖЕНИЕ
	станица  Крыловская
	2023
	2. ЦЕЛИ И ЗАДАЧИ ДЕЯТЕЛЬНОСТИ КОНСУЛЬТАЦИОННОГО ЦЕНТРА
	3. ТЕРМИНЫ И ОПРЕДЕЛЕНИЯ
	4. СОДЕРЖАНИЕ И ОСНОВНЫЕ ФОРМЫ РАБОТЫ
	5. ПОРЯДОК ОРГАНИЗАЦИИ ДЕЯТЕЛЬНОСТИ
	6. ПРАВА И ОБЯЗАННОСТИ СТОРОН
	7. ПОРЯДОК ОКАЗАНИЯ ПОМОЩИ РОДИТЕЛЯМ
	8. КОНФИДЕНЦИАЛЬНОСТЬ ПЕРСОНАЛЬНЫХ ДАННЫХ И ТРЕБОВАНИЯ К ЗАЩИТЕ ПЕРСОНАЛЬНЫХ ДАННЫХ
	9. КОНТРОЛЬ ЗА ДЕЯТЕЛЬНОСТЬЮ

		2024-08-27T13:20:12+0300
	МУНИЦИПАЛЬНОЕ БЮДЖЕТНОЕ ДОШКОЛЬНОЕ ОБРАЗОВАТЕЛЬНОЕ УЧРЕЖДЕНИЕ ДЕТСКИЙ САД КОМБИНИРОВАННОГО ВИДА № 25 СТАНИЦЫ КРЫЛОВСКОЙ МУНИЦИПАЛЬНОГО ОБРАЗОВАНИЯ ЛЕНИНГРАДСКИЙ РАЙОН




